Hearing Aid Compatibility Chart
Cellcom offers HAC-compatible handsets and devices in all major
price categories, including low-cost and feature (“C” level)
(generally <$100), moderate-cost and features (“B” level)

. (generally $100-$250), and high-end/feature-rich (“A” level)
Clearly The Best. (generally >$250). Costs generally correlate with the number of
features, but, if through experience, Cellcom finds that a certain

handset contains features that work well with hearing aids, such as volume control, it will be labeled accordingly at the “high-end/feature-
rich” or “A” level for functionality. Cellcom’s sales staff is trained to assist all existing and prospective customers looking for a HAC-compliant
device/handset. HAC-compatible handsets and devices vary in their inherent “levels of functionality,” but typically at least one (1) HAC-
compliant handset/device with features and services typical of its price category can be found that meets each customer’s price range.

What does "M" mean?
“M” refers to using the phone with a hearing aid in the microphone setting. The higher the “M” rating the more likely it is you will be able to
use the phone with your hearing aid on the microphone setting.

What does "T" mean?

“T” refers to using the hearing aid set on telecoil. The higher the “T” number the more likely you will be able to use the phone with your
hearing aid on the telecoil setting. Reduced feedback and reduced background noise are additional benefits of using a hearing aid set on
telecoil during phone use. Once mobile phones are rated for telecoil use, to determine the likelihood of successful cell phone use with your
hearing aid add the “T” rating number of the cell phone to the “T” rating number of your hearing aid.

Manufacturer Model M-rating T-rating Functionality
Blackberry Pearl 8130 M3 T3 A
Blackberry Curve 8330 M4 T4 A
Blackberry 8830 M4 T4 A
Blackberry Tour 9630 M3 T3 A
HTC Hero M3 T3 A
HTC 6900 M4 T4 A
Motorola Evoke QA4 M4 T3 A
LG Spyder Il 840 M4 T4 A
LG 9600 M4 T4 A
LG Volt 700 M4 T3 A
HTC Snap 6175 M3 T3 A
LG Script 265 M3 T4 B
Samsung Freeform R350 M4 T4 B
LG Force 370 M4 T4 B
Samsung Trill R520 M4 T3 B
Motorola Razr VE20 M4 T4 B
Motorola Hint QA30 M4 T3 B
LG 260 M3 T3 B
Kyocera K323 M4 T4 C
LG 300 M3 T4 Cc
Kyocera Melo S1300 M3 T4 C
Motorola W385 M4 T4 C
Manufacturer Model M-rating Functionality
Blackberry Tour 9630 M3 A

HTC Touch Diamond 6950 M4 A

HTC Touch Pro 6850 M3 A

Samsung Finesse M4 A

Samsung Adorn R600 M4 B

Motorola VE465 M4 B

Samsung MyShot Il R460 M4 C




