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Case Study
Internet Backup for Community Centers

Exceptional Living Centers mission is to enhance the life of each individual they touch by 
exceeding expectations through compassion and love. Their goal is to provide the expertise 
necessary for community partners to fulfill their desire to deliver quality care to their residents 
within available resources. Located in Lexington Kentucky, Exceptional Living Centers operates 
in over 20 communities in the Midwest and Northeast.      

Exceptional Living Centers runs their own network infrastructure at each of their communities. 
This allows them to maintain resident’s information in a secure, centralized location and gives 
their employees access to computerized medical applications, as well as, company information. 
Since their locations are located in both urban and rural locations, the selection of Internet service 
provider (ISP) can be limited.  Having a reliable Internet connection is curial in order to properly 
operate each community. Employees need access to resident’s information 24/7, especially in a 
time of an emergency. 

When communities experience internet outages, Exceptional Living Centers needed a way to 
make sure each community was able to stay connected to the Internet 27/7/365. Luckily, there 
was a solution to help solve this problem.  

By using a hotspot device created by Cradlepoint, Exceptional Living Centers was able to setup 
an Internet backup solution by using a cellular data connection. This internet backup (failover) 
solution is able to monitor local Internet traffic on the network and, if an outage occurs on the 
primary connection, all Internet traffic would then be rerouted to the Cradlepoint device.  Since 
the Cradlepoint device uses a cellular internet connection, it is unaffected by cut cables, downed 
telephone poles, etc.

With Exceptional Living Centers operating several communities in Wisconsin, they looked to the 
regional cellular provider Cellcom in order to provide a backup cellular internet connection for 
these communities.  Cellcom was able to provide the cellular data connection Exceptional Living 
Centers needed to use Cradlepoint devices as an Internet backup solution. 

Now with the use of a Cradlepoint device for Internet backup and a cellular data connection from 
Cellcom, Exceptional Living Centers confidently provides an additional layer of protection in their 
network to improve workplace productivity and reliability.   

Website: http://www.exceptionallivingcenters.com/

Equipment Used:
Cradlepoint IBR600
Cradlepoint ECM (Enterprise Cloud Manager)
Mobile Broadband Data Plan
Static IP

Internet Backup


