
How to activate or reactivate cellular service 
on your paired Apple Watch    

1. Set up Cellular

4. Add Device 5. Select a Plan 6. Accept T&C’s

7. Agree to Plan 8. Device is Added 9. Complete

2. Welcome 3. myCellcom Login
When you are 
ready to pair 
your new Apple 
Watch, open the 
Watch App on your 
iPhone.

Within the Watch 
app, select 
‘Cellular’ and then 
tap on the ‘Set Up 
Cellular’ button. 

You will now be 
prompted to add your 
Apple Watch as a new 
cellular device to your 
Cellcom account. 

Tap on the ‘Activate 
a new watch’ to add 
cellular service to your 
Apple Watch. This 
process will take a few 
minutes. Be sure to 
keep your device 
turned on and close 
to your phone.

Select ‘Continue 
with Activation’ if 
you agree to the 
one-time activation 
fee and monthly 
fee.

Select ‘Submit’ if 
you agree to the 
Plan details.

Please review 
the Terms and 
Conditions, click 
‘Accept’ and 
‘Continue’.

Select 
‘Continue with 
Activation’ to 
proceed to login.

On the login 
screen,
login using your
myCellcom 
username
and password. 

You will now see 
your device has 
been added to 
your account. Tap 
the ‘Done’ button. 
You will exit the 
myCellcom screen 
and return to 
the Watch App 
to complete the 
activation process.  

It may take several 
minutes for the device 
to complete activation 
and for this screen to 
become available. Once 
it becomes available, 
you can adjust what 
applications on your 
watch will be able to 
utilize cellular data 
services. 

If after 5 minutes 
this screen still 
states ‘Activating’ it 
is recommended you 
disable Bluetooth on 
your iPhone for several 
minutes and then turn it 
back on.
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Select ‘Submit’ if you 
agree to the Plan 
details

You will now see the 
device has been 
added to your 
account as well as 
the new watch 
number. Tapping 
‘Done’ will exit the 
myCellcom screen 
and return to the 
Watch App to 
complete the 
activation process. 

Activation can take 
a few minutes. If the 
screen still shows 
‘Activating’ after 
about 5 minutes, try 
turning Bluetooth off 
on your iPhone for a 
couple of minutes 
and then turning it 
back on.Once 
activation is 
complete, steps 8 
and 9 in the link 
above will guide you 
through setting up 
additional features 
like contacts and 
Schooltime.

Set up Apple Watch for a family member
Apple Support

1. Set up Cellular

4. Activate 5. Select a Plan 6. Accept T&C’s

7. Agree to Plan 8. Device is Added 9. Complete

2. Connect 3. myCellcom Login

cellcom.com

How to activate or reactive cellular service on your
Apple Watch for Your Kids:

Once you’ve finished 
steps 1–6 for setting 
up the Apple Watch 
for a family member, 
open the Watch app 
on the iPhone that 
will manage the 
device. Tap Cellular, 
then choose Set Up 
Cellular to start 
activating the user’s 
new Apple Watch.

You will now be 
prompted to add 
your Apple Watch as 
a new cellular 
device to your 
Cellcom account. 
Tap on the ‘Activate 
a new watch’ to add 
cellular service to 
the family members 
watch. This process 
will take a few 
minutes. Be sure to 
keep your device 
turned on and close 
to your phone.

Select ‘Continue’ if 
you agree to the 
one-time activation 
fee and monthly fee.

Please review the 
Terms and Condi-
tions, click ‘Accept’ 
and ‘Agree’.

Select ‘Continue’ to 
proceed to login.

On the login screen, 
login using your 
myCellcom user 
name and password.

https://support.apple.com/guide/watch/set-up-apple-watch-for-your-kids-apd54d0a51fb/watchos



